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is better integrated with campus-wide goals.
Introduction
7he words “assessment” and “rubric” connote activities that might seem remote IURPWKHFRUHZRUNRIWKHLQVWUXFWLRQOLEUDULDQ/DUJHVFDOHDVVHVVPHQWSURMHFWVLQSDUWLFXODUFDQWDNHPRQWKVRUHYHQ\HDUVWRFRPSOHWHDQGLWLVRIWHQGLIÀFXOW
WRSUHGLFWKRZXVHIXOWKHUHVXOWVZLOOEH%XWZKDWLIWKHdevelopmentRIWKHDVVHVVPHQW














OHYHOV RI TXDOLW\ IURP H[FHOOHQW WR SRRU:H
used that rubric to stir imaginations and spark 
FUHDWLYLW\ LQ LQIRUPDWLRQ OLWHUDF\ H[SHULHQFHV
across the curriculum. In addition to gaining 
XVHIXOLQVLJKWVLQWRRXUVWXGHQWV·VNLOOVZHDOVR



































What if the assessment project 
itself—findings aside—helps 
to develop and strengthen an 
information literacy program? 














on which we have most modeled our 
RZQ4X,5.XVHV WKHSRUWIROLRV WR
DVVHVVVWXGHQWV·TXDQWLWDWLYHKDELWVRI

























´LQIRUPDWLRQOLWHUDF\µLQLWVPresidential Committee on Information Literacy: Final Report.6 
7KHQLQWKH$VVRFLDWLRQRI&ROOHJHDQG5HVHDUFK/LEUDULHV$&5/LVVXHGLWV,Q-
We believe other librarians . . . will 
find this approach of building from, 
and embedding projects into, existing 
curricular projects succeeds on their 
campuses as well.





















some relevant course or 
SURJUDPPRGLÀFDWLRQ
and that the rubrics are 
RIWHQFUHDWHGLQFROODER-
UDWLRQZLWKIDFXOW\DQG
other stakeholders on 
campus.127KLVNLQGRIFROODERUDWLRQKDVWKHSRWHQWLDOQRWRQO\WRLPSURYHWKHLQVWUX-
PHQWEXWDOVRWRKHOSDOOSDUWLFLSDQWVDUULYHDWVKDUHGLQIRUPDWLRQOLWHUDF\JRDOVWKURXJK
productive dialogue about the core values that 
ground the rubric.130DQ\ UXEULFSURMHFWV DV
described in the literature, have led to important 
LQVLJKWV LQWR VWXGHQWV· DELOLWLHV )RU H[DPSOH
OLEUDULDQV KDYH IRXQG WKDW XQGHUJUDGXDWHV













Librarians have found that undergraduates 
struggle less with citation mechanics and more 
with the conceptual basis and implications of 
attribution. 
Apparently, students need the 
most help with the concepts 
behind information literacy 
rather than with the skills 
those concepts demand. 






DGLVFUHWHVHWRI VNLOOV5XEULFV IXQFWLRQDVFRQVWUXFWLYLVWDVVHVVPHQW LQ WKDW WKH\DF-
NQRZOHGJHWKHKROLVWLFFRQWH[WRIWKHSURGXFWLRQRINQRZOHGJHUDWKHUWKDQIRFXVLQJRQ
GLVFUHWHVNLOOVDQGWKH\DUHÁH[-
ible instruments that help us note 
WUHQGVDFURVVDGLYHUVHVDPSOHRI
student work.15 In other words, 
they allow readers to discern stu-
GHQWV· XQGHUO\LQJEHOLHIV DERXW
WKHIXQFWLRQRIVRXUFHLQIRUPDWLRQ
in rhetoric within the cultural 
FRQWH[W RIZULWWHQ FRXUVHZRUN





















as Time and The Atlantic, were scholarly sources. 
:HZDQWHGWREXLOGRQWKHVHUHVXOWVWRH[SORUH
IXUWKHUWKHQXDQFHVRIKRZVWXGHQWVPDNHGHFL-




Reading papers through the lens of a 
rubric helps reviewers clearly see how 
the writers map out information for their 
readers, build a case for the relevance of 
particular sources, and integrate external 
ideas into their own writing. 
A majority of our students 
were confused about whether 
or not popular newsmagazines, 
such as Time and The Atlantic, 
were scholarly sources. 
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DQDO\VLVRIWKHVHVXUYH\UHVXOWVDORQJZLWKWKHVDPSOHUXEULFVJDYHXVDIUDPHZRUNIRU













PDUNHG IRUXVH LQ UHVHDUFK³WKDW LVZHGLYLGH WKHSRUWIROLRV LQWRGLVWLQFW VWUDWD RU
VXEJURXSV DQG WKHQ VHOHFW VDPSOHV IURPHDFK VWUDWXPRQ WKHEDVLVRISXUH FKDQFH
XVLQJSURFHGXUHVWKDWDUHDVIUHHDVSRVVLEOHIURPEXLOWLQELDV:HXVHWKLVVDPSOHIRU
RXU,/6:SURMHFW:LWKWKHH[FHSWLRQRIZKHQZHUHDGZLWKIDFXOW\RXUVDPSOH









ian has worked with the course. 











DOLVWRI́ LOOXVWUDWLYHµLVVXHVVXFKDV́ VRXUFHVODFNEUHDGWKRUGHSWKµ́ RYHUXQGHUFLWHG
FODLPVµ´HJUHJLRXVHUURUVLQELEOLRJUDSK\LQWH[WFLWDWLRQVQRWHVµDQG´LQDSSURSULDWH
source(s) used to support claim.” Finally, in addition to the rubric and scoring sheet, 
ZHHPSOR\JURXSVHVVLRQVHVWDEOLVKLQJQRUPVWRKHOSXVDFKLHYHKLJKUHOLDELOLW\IURP
reader to reader.18





DURVH IROORZLQJ LQWHQVH GLVFXVVLRQV
DERXWZKLFKDVSHFWVRILQIRUPDWLRQOLW-
eracy we saw appearing in those papers 
that did not bring in secondary sources. 
7KDWLVZHFRXOGVHHDZULWHUPDWFKLQJ


















but are important nonetheless.







various departments, taking care 
WRLQFOXGHMXQLRUDQGVHQLRUIDFXOW\
DQGUHSUHVHQWDWLYHVIURPWKHIRXU
GLYLVLRQV RI WKH FROOHJH QDWXUDO
science, social science, humanities, 
DQGDUWVDQGOLWHUDWXUH$OORIWKLV




We began to frame our assessment 
project as investigating information 
literacy habits of mind rather than 
simple skills. 
Our rubric not only has become a stron-
ger assessment instrument but also has 
helped us to deepen our own under-
standing of information literacy and to 
refine our articulation of meaningful 
information literacy goals.
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rubrics, but it also diverges in several key ways. First, while we drew on our knowledge 
RIWKH$&5/6WDQGDUGVZHGLGQRW
map directly to these standards as 
PDQ\RWKHUDVVHVVPHQWSURMHFWVGR21 
Rather, we chose to develop our 

























RIWHQDWWULEXWHuncritically, accomplishing the 
WDVNRIIRUPXODWLQJFLWDWLRQVEXWQRWGHPRQ-
VWUDWLQJDZDUHQHVVRI WKHSXUSRVH IRUXVLQJ





We intentionally developed a rubric 
that is flexible enough to use across our 
college’s programs and departments. 
The most common issue noted 
on scoring sheets was over- and 
under-citation of claims. 











not yet sophisticated and independent in their approach to selecting sources, scoring 
DPHDQRIRXWRI$OPRVWDTXDUWHURIVWXGHQWVSHUFHQWPDQDJHGWRHPSOR\
VRXUFHVDGHSWO\VFRULQJDLQWKLVGLPHQVLRQ)RUWKHPDMRULW\RISDSHUVSHUFHQW
sources were sometimes inappropriate or even absent when clearly necessary (scor-
LQJRU$FFRUGLQJWRUHDGHUFRPPHQWVWKLVJURXSRIVWXGHQWV´PLVVHGREYLRXV
DYHQXHVµRIUHVHDUFKRU´UHOLHGRQWRRIHZVRXUFHVµ)RUSHUFHQWRIWKHSDSHUVUHDG










simply indicates the news source. Just noting the news source does not indicate to the 
Figure 1. Mean scores
















here than in the other dimensions. Papers scored best in this dimension by a small mar-
JLQZLWKDQRYHUDOOPHDQVFRUHRIRXWRI$OVRWKHJUHDWHVWSHUFHQWDJHRISDSHUV




unlike the other two dimensions, these comments were sometimes positive. “I know 
QRWKLQJDERXWWKHVXEMHFWPDWWHUEXWWKHZULWHU·VH[DPSOHVUHIHUHQFHVDQGFRQÀGHQFH
are persuasive,” one comment read, and “persuasive essay,” another noted. 
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(TXDOO\ LPSRUWDQW WKRXJK DUH WKHJDSVDQGZHDNQHVVHV WKDW WKH ,/6:SURMHFW
UHYHDOHGLQRXUVWXGHQWV·FRPSHWHQFLHVDVGLVFXVVHGHDUOLHU7KHVHJDSVKDYHLQIRUPHG










that students need guidance about the role that evidence plays in their coursework and in 
their thinking. Understanding why they are 
XVLQJVXSSRUWLQJLQIRUPDWLRQRIGLIIHUHQW
kinds and in various ways will help them 
FKRRVHDQGXVHHYLGHQFHPRUHHIIHFWLYHO\28 
4XRWDWLRQV SDUDSKUDVHV DQG DOOXVLRQV
are more than items to be packed into a 



















D IXOOEORZQ UHVHDUFKSURMHFW LV LQRUGHU:KLFK-
ever the case, librarians now have the evidence 
needed to suggest instructional avenues with the 
FRQÀGHQFHWKDWDYDULHW\RIDFWLYLWLHVZLOOEROVWHU
VWXGHQWV·KDELWVRIPLQGSHUWDLQLQJ WR WKH VHOHF-
WLRQDQGXVHRILQIRUPDWLRQZLWKLQDVFKRODUO\FRPPXQLW\2XUUROHDVLQVWUXFWRUVFDQ
easily be overlooked, and thus our value to curricular development discussions is not 
We now recognize that students 
need guidance about the role that 
evidence plays in their coursework 
and in their thinking. 
Creating the rubric and 
sharing our findings helped 
us not only to articulate a 
philosophy of information 
literacy but also to position 
ourselves as thoughtful 
contributors to instruction 
on campus.
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WKHSURMHFW WKHFRQYHUVDWLRQVUHVXOWLQJ IURPWKLV LQWHUWZLQLQJRIZRUOGVFRQWLQXH WR
QXDQFHDQGLQIRUPRXUXQGHUVWDQGLQJDQGDUWLFXODWLRQRI LQIRUPDWLRQOLWHUDF\RI LWV
SODFHLQYDULRXVDUHDVRIVFKRODUVKLSDQGRILWVLPSRUWDQFHWRXQGHUJUDGXDWHZULWLQJ




with the traditional undergraduate 
research paper. As we created and 
UHSRUWHG RQ WKH ,/6:SURMHFW DQG


















For many of our faculty, “information 
literacy” was a murky concept, and 
for a few it seemed entirely irrelevant. 


















WRZULWLQJ DUH XQGHUVWRRG DV SDUW RI VFKRODUO\
discourse.32 ,Q WKHHDUO\V5ROI1RUJDDUGDU-
gued that writing is the process by which students 







RI FULWLFDO WKLQNLQJ DQGDV VXFK LV DQ LPSRUWDQW




as Norgaard says, “always an embedded or situated 
cultural practice.”36,QIRUPDWLRQOLWHUDF\LVE\QHFHVVLW\VKDSHGE\FRQWH[WDQGLQWHQW37 
:HFDQQRWWKLQNRILWRUWHDFKLWDVDIXOO\GLVFUHWHVHWRIDELOLWLHV:HFDQQRWSXOOLWRXW
tinker with it, and give it back to students. 
5DWKHUWKDQEHLQJDVHWRIGLVFUHWHVNLOOVLQIRUPDWLRQOLWHUDF\LVDKDELWRIPLQGWKDW







DFFXUDWHUHFDOORUVLPSOLVWLFDSSOLFDWLRQRIWKHSDUWLFXODUNQRZOHGJHWDXJKWµ And while 
We now know in far more 
concrete terms than before 
that finding, evaluating, 
and employing sources are 
inextricably linked. 
Information literacy is, by 
necessity, shaped by context 
and intent. 








tion literacy as active participation in scholarly conversation and knowledge production.
7KHIRUPDODQGLQIRUPDOFRQYHUVDWLRQVRFFDVLRQHGE\WKHGHYHORSPHQWDQGXVH
RIWKH,/6:UXEULFKDYHFUHDWHGDQRSSRUWXQLW\IRUIDFXOW\DQGOLEUDULDQVWRFRQVLGHU
WKHFRQFHSWRI LQIRUPDWLRQ OLWHUDF\ LQGHHSHUDQGPRUHQXDQFHGZD\VWKDQLIZHRU



















wide assessment and curricular conversations. 
7KH\KDYHDOVRKHOSHGXVHQJDJHHDUOLHUDQGPRUH
IXOO\LQFRXUVHDQGDVVLJQPHQWGHYHORSPHQWZLWK
IDFXOW\42 7KHGHÀQLWLRQRI LQIRUPDWLRQ OLWHUDF\DV









While developing a rubric 
that furthers program goals 
can be a painstaking and 
complicated process, it is 
worth the investment of 
time and energy.
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DUJXPHQW DQG LQIRUPDWLRQ7KLUG RXU UXEULF VXFFHVVIXOO\ DVVHVVHVSDSHUV IRU WKHVH
UHODWLRQVKLSVDQGFDQVHUYHDVDPRGHOIRURWKHU OLEUDULDQVWRDGDSWDQGXVHDW WKHLU




or statistics about student skills.






















Iris Jastram, Danya Leebaw, and Heather Tompkins are reference and instruction librarians in the 
/DXUHQFH0F.LQOH\*RXOG/LEUDU\DW&DUOHWRQ&ROOHJHLQ1RUWKÀHOG01+HDWKHU7RPSNLQVLV
also the project lead for ILSW. Jastram may be reached by e-mail at: ijastram@carleton.edu. E-mail 
to Leebaw may be sent to: dleebaw@carleton.edu. Tompkins may be written to at: htompkin@
carleton.edu.
Information literacy is more than a 
rote set of skills; it is a critical habit 
of mind, integral to disciplinary 
practice and inquiry.
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 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Could not evaluate 
information literacy in 
this paper? Check the 
box and you’re done. 
 
Identification      
     Student number _____________________                                Reader ID   ______      
    Course number and professor _______________________      Term/year  _______              




Standard Research Paper  ____        Lab Report  ____   
Primary Source Analysis   ____       Other         ____ 
 
Quality of attribution, evaluation, and communication of IL 
(see rubric for details):  
 
OPTIONAL 
This paper is a particularly rich example of the following 











 Very Strong Weaknesses do 






    
Evaluation of 
Sources (or N/A) 
    
Communication 
of Evidence 
    
Sources lack breadth or depth  
 Inappropriate source(s) used to support claim 
Sources not integrated or synthesized 
Other _______________________________ 
 
Documentation designation wrong 
Egregious errors in bibliography, in-text 
citations, notes  
Little or no attribution of non-textual 
elements  
Over/Under cited claims 
 
Elaboration (opt.)  















  5ROI1RUJDDUG´:ULWLQJ,QIRUPDWLRQ/LWHUDF\&RQWULEXWLRQVWRD&RQFHSWµReference and 
User Services Quarterly 43, 2 (2003): 125.
  1DWKDQ'*UDZH1HLO6/XWVN\DQG&KULVWRSKHU-7DVVDYD´$5XEULFIRU$VVHVVLQJ
4XDQWLWDWLYH5HDVRQLQJLQ:ULWWHQ$UJXPHQWVµNumeracy 3, 1 (2010).
 6. Presidential Committee on Information Literacy: Final Report&KLFDJR$PHULFDQ/LEUDU\
$VVRFLDWLRQDFFHVVHG2FWREHUKWWSZZZDODRUJDFUOSXEOLFDWLRQV
ZKLWHSDSHUVSUHVLGHQWLDO
  $VVRFLDWLRQRI&ROOHJHDQG5HVHDUFK/LEUDULHV$&5/Information Literacy Competency 
Standards for Higher EducationDFFHVVHG2FWREHUKWWSZZZDODRUJDFUO
VWDQGDUGVLQIRUPDWLRQOLWHUDF\FRPSHWHQF\
  /RUULH$.QLJKW´8VLQJ5XEULFVWR$VVHVV,QIRUPDWLRQ/LWHUDF\µReference Services Review 
34, 1 (2006): 43.
  %RQQLH*UDWFK/LQGDXHULQWURGXFHVWKHPRWLYDWLQJIRUFHVEHKLQGLQIRUPDWLRQOLWHUDF\
DVVHVVPHQWLQ´7KH7KUHH$UHQDVRI,QIRUPDWLRQ/LWHUDF\$VVHVVPHQWµReference and User 











/HDUQLQJ$VVHVVPHQWµNational Institute for Learning Outcomes Assessment—Occasional 
Paper #14$SULO2DNOHDIDOVRGLVFXVVHVWKHTXDOLWLHVRIVWURQJUXEULFVDQGWKHWLPH
LQYROYHGWRGHYHORSWKRVHUXEULFVLQ0HJDQ2DNOHDI´'DQJHUVDQG2SSRUWXQLWLHV$
&RQFHSWXDO0DSRI,QIRUPDWLRQ/LWHUDF\$VVHVVPHQW$SSURDFKHVµportal: Libraries and the 
Academy2FWREHU
 .DUHQ5'LOOHUDQG6XH)3KHOSV´/HDUQLQJ2XWFRPHV3RUWIROLRVDQG5XEULFV2K
0\$XWKHQWLF$VVHVVPHQWRIDQ,QIRUPDWLRQ/LWHUDF\3URJUDPµportal: Libraries and the 
Academy-DQXDU\.QLJKW´8VLQJ5XEULFVWR$VVHVV,QIRUPDWLRQ/LWHUDF\µ
²6XH6DPVRQ´,QIRUPDWLRQ/LWHUDF\/HDUQLQJ2XWFRPHVDQG6WXGHQW6XFFHVVµ
Journal of Academic Librarianship'DYLGD6FKDUI1RUEHUW(OOLRW+HDWKHU$
+XH\9ODGLPLU%ULOOHUDQG.DPDO-RVKL´'LUHFW$VVHVVPHQWRI,QIRUPDWLRQ/LWHUDF\8VLQJ
:ULWLQJ3RUWIROLRVµJournal of Academic Librarianship 33, 4 (2007).
 'LOOHUDQG3KHOSV´/HDUQLQJ2XWFRPHV3RUWIROLRVDQG5XEULFV2K0\µ0DUN(PPRQV
DQG:DQGD0DUWLQ´(QJDJLQJ&RQYHUVDWLRQ(YDOXDWLQJWKH&RQWULEXWLRQRI/LEUDU\
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 2DNOHDI´'DQJHUVDQG2SSRUWXQLWLHVµ*UDQW3:LJJLQVAssessing Student Performance 
6DQ)UDQFLVFR-RVVH\%DVV





IRFXVHGWRZDUGVWKHdomain or the communityDVWKHXQLWRIDQDO\VLVµ$QQHPDUHH/OR\G













with Rubrics,” Educational Leadership
 0HJDQ2DNOHDI´$UH7KH\/HDUQLQJ"$UH:H"/HDUQLQJ2XWFRPHVDQGWKH$FDGHPLF
/LEUDU\µLibrary Quarterly 81, 1 (2011): 63.
 (ULQ'DQLHOV´8VLQJD7DUJHWHG5XEULFWR'HHSHQ'LUHFW$VVHVVPHQWRI&ROOHJH6WXGHQWV·
$ELOLWLHVWR(YDOXDWHWKH&UHGLELOLW\RI6RXUFHVµCollege & Undergraduate Libraries 17, 1 
%ULWW$)DJHUKHLPDQG)ORUD*6KURGH´,QIRUPDWLRQ/LWHUDF\5XEULFV:LWKLQWKH







LQIRUPDWLRQWKH\JDWKHU@PHDQVµ$OLVRQ-+HDGLearning Curve: How College Graduates 





the Shadow of Giants: Plagiarists, Authors, Collaborators3HUVSHFWLYHVRQ:ULWLQJ7KHRU\
5HVHDUFKDQG3UDFWLFH6WDPIRUG&7$EOH[











/LWHUDF\$FURVVWKH&XUULFXOXPµJournal of Academic Librarianship 30, 3 (2004): 213. 
3DUNHU3DOPHUH[SORUHVKRZLQVWLWXWLRQDOUHVLVWDQFHWRFKDQJHFDQGLVFRXUDJHRUHQHUJL]H









&ULWLFDO,QIRUPDWLRQ/LWHUDF\µportal: Libraries and the Academy2FWREHU
 %DUEDUD)LVWHU´7HDFKLQJWKH5KHWRULFDO'LPHQVLRQVRI5HVHDUFKµResearch Strategies 11, 4 

 1RUJDDUG´:ULWLQJ,QIRUPDWLRQ/LWHUDF\µ
 /OR\GInformation Literacy Landscapes, 12.
 )RUDUHYLHZRIFULWLFDOWKLQNLQJFRPSRQHQWVZRYHQLQWROLEUDU\LQVWUXFWLRQVHH(ULQ/(OOLV
DQG.DUD0:KDWOH\´7KH(YROXWLRQRI&ULWLFDO7KLQNLQJ6NLOOVLQ/LEUDU\,QVWUXFWLRQ
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